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What you need to know
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What you need to know:
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* Why the Tax Portal was Created?

* How do | connect and what rights do | have?

* How do | pay?

* Can | pay via JCCSmart or a foreign bank?

to know

* Can |l pay in installments?

iyou n

* When will my payments appear?
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e \WHEN and HOW can | revise a self assessment?




Why the Tax Portal was Created?

The Tax Portal was created to enable the taxpayer to:
» pay electronically amounts due that bear interest and charges.

« record amounts due (self assessments / withholding), for any period past and
present

» provided that the Department has not issued an assessment

= obtain information regarding the amounts owed and the payments made
* Currently information regarding VAT credit balances is not yet available
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How do I connect and what rights do I have?

For the login process, consult the "How to Login" guide available at the tax portal
under the "Help" option

Attention!

* If you are logged in with TAXISnet VAT credentials

* you can

= see “Statement of Due amounts” to recover payment reference number (for all taxes)
= see "Statement of Payment” to find out about previous payments
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* You cannot record
+ self-assessments and amounts withheld for Direct Taxes
* VAT debts, as they are recorded through the submission of a VAT return.

* If you are logged in with your TAXISnet Direct Taxes credentials, in addition the above
you can record self assessments and amounts withheld
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How do I pay?

THHMA
DOPOAOTIAL

TAX TEFPANTREMNT

* ONLY via the following Internet banking Service using the payment reference number

Tpome{ucd ipupn

Tpanela Kinpou
EARRsr Tpdme o

EBbwikd| Tpdmelo g EAGSoG

Alpha Bank

Soclebe Genaralle

Ancoria Bank

RCE Bank

Banking institulions

Bank of Cyprus

Hellenic Bank

Hational Bank of Greece
Astro Bank

Alpha Bank

Lociets Generalle
Eurobank

Ancorla Bank

RCE Bank

hitps:ffonline. bankofcyprus.co abtellar-w

hittps: S Semene. nbgcom.cy

hittps://wenw pirapushank comfsites/ cyprus /el /Pages/default aspx
httpsyf faeb.alphabank.com. oy fnettel ler-war, in.xhtml

hittp:/ ' www sgoyprus.comysghcy/Home

hittps:/ fwoaw. surobank com.oyf en-u uct-services/ e-hanking/e-banki

https:/fonline.ancoriabank.com/BO0L banking. [sp tldsegrment=EN 1 &fldourrentity=B001

https:ffonline.rcboy.com/netteller-war/
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Can I pay via JCCSmart or a foreign bank?

JCCSmart

» Amounts due that have been created using the Tax Portal CANNOT be paid via
JCCSmart

* JCCSmart can ONLY be used to pay amounts that do not bear interest and charges
and HAVE NOT already been created

Please note that payment through JCCSmart of self assessments already shown as due
in tax portal will NOT pay the existing debt and will be treated as a revision that
increases the amount owed
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Foreign Banks

* Payments can ONLY be from the 8 banks listed in circular 2008 02 using the EXACT
procedure stipulated

* Payments from Other Banks are NOT ACCEPTABLE




) Soihonm
Can I pay in installments?

* There is NO way of setting the amount due in installments through the tax portal

= But you can pay off your debt gradually, until the final repayment, according to your
own budget

« Payments made after the deadline will bear interest and charges

= ALWAYS, prior to any payment, refer to the statement of amounts due to obtain the
payment reference number and confirm the final amounts due
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How to Login
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Login

How ta
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From the home page select «Login»

& ) e =

Tax Department - Tax Portal
Lise your Tacmkied credeniialy 1o cg m

PO Cih [ on ind il oF bEiness tanes 10 the Ofpnes Tan Depanment throgh your Tinsmckil insittboes onliine hanking. BLake SUne yoas nmeilion B JOourale oo eElp
B CTI apply your pargment b The ndenaded mcnddisal or Bueesess socmmd

| enmseroa- IR

Haow to Login
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Enter your login credentials

* Enter the same login _—

credentials you use to access o
the TAXISnet Service (Income Passwond
Tax /Defence or VAT)

* Copy the Capcha Code shown ﬁqam
on your screen \;i[ B

* Select Login \) |
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How to reset my credentials

How to reset my credentials

| forgot my credentials




Reset your credentials using the TAXISnet
service

More e-Services

Ariadni, VIES, MOSS, VAT Refund, and more e-services
offered by the Tax Department

* From the Tax Portal select —) D
«More e-Services» ‘
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Proceed to the TAXISnet Service

oy
ETAXISnet

» Select «Log in to the System» b e
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Pasaword (PTN )

« Select «l forgot my e e

crEd Ent I a IS :‘} TL‘!PE-'-:."':W& DOPSHTE OF Do SETI0E Eymeimd el CHFEENRY] neJaTration o redused o $3Ch Sxgnem
TANISnest Regizhrabion for Incoess Tax/ Defencs
TAXNISnet Ragistration for VAT /VIES
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Select the credentials you wish to reset and
follow the system prompts

I forgot my Password and / or my Username - Reissue request

In case of the svccedsful processing of your reguest, you will recsive & néew access code and a new Fassword [PIN) by

A m v Please enter the following information.
1)
emanl.

Please choose:

F o
Y ) var

) Income TAX / Defence Contribution

REMINDER

(*) The e-mail address you have régistered in TAKISnet Enter the email address yau

- have declared for the
TAXISnet Service




How to see my Amounts Due
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How to see my Amounts
Due




Connect to the Portal and select | Reei.
«Statements of Due Amounts»

emai@emad.com
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Summary Statement
You can: Select the Tax catepory to for the detailed statement and the payment code > g
¢ Prl ntt h e summad W -_Ees.-:r_:uicn Tax(€]  Interest(€)  Charges(€) Tota Due (€] Tatal Paid (€)  Balance (%)
table by selectingthe 150000 E 7500 158844 00 158M
rinter
p Defense Tax 320 im 113 Wn (.00 1672

* See the analysis of
the due amountby
selecting the tax

1,500.00 3.3 7300 160594 0.00 1,605.94

How to see my Amounts Due
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Other Taves 20000 20 000 20000 000 200,00

Total Debt (€) 3400

_}n

* Return to the
previous screen
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Analytical Statement

InCcome Tax

Shecrs 2l % Enines cearch: s Prin
Showang 1 1o 1 of 1 entries
Fayment
Tax Revveruie Rewsriiae Couse Assessrment Tax Interest Charges
T.ILC, Reference
lg Code Year Maonth Dare Reference (€} [L3]
= Code
2019-11- . 0406 701 -

meoxex 0310 2019 10 i 120208000400  1,500.00 00 158844 R

Previous n ezt

How to see my Amounts Due
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» Select «CSV» to process your data
*» Select «print» to print the statement
* Select «Payment Reference Code» for payment instructions
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Payment Instructions

* Payments can only be made
via internet banking and NOT
through JCCSmart

* Copy the Payment Reference
Number for use with your
online banking portal

* Please read the payment —
Instructions carefully

ATTENTION!

A number of Financlal Instructions may not accept the
hyphen (=) in the Payment Reference Number. In this
case enter the number without the hyphens.

THHMA
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TriHsAA DOPOACTIAL
fA% DEPARTMENT -

00406701-9920-3

g, Avapapns Minpagn: Paymene Hefermer Bumber

£1.588,44

Cpndaprsn Moo ofThue Amond

Dirpse; MArpupng
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How to see my Amounts Due
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’ Sorshonar
Banking Institutions that accept payments

asat 24.7.2020
s e ———

Hedl=nic Bank hittpes:! "wwew. hellenichank.com |zernverf hb-en-portal ! en/personal-banking

Eju:l.rpqn i Tidimats

Edvuch, Tpdmaga T EXA&Bes HNational Bank of Greecs

Astro Bank hittpes:{ fwnarw. piraeusbank.com /sites \cyprusfel/Pages/default.aspu
stro Ban
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Tax Department - Tax Portal

Alpha Bank bt/ faek. slphabank com.oy/netteller warLoginhtm|
Sockete Generalle hitp:) e sgcyprus. comligbey/Ha
Societe Generalle D Lt
Ewrchank h_'rIE':ffww.lumhlnl-:.m.g{m{gmdun-um;fl-huﬂnlngfl-hlni:ln:
Ancoria Bank

firstsria Bank

RCE Bank

ATTENTION!

Payments can OMLY be made from the internet sites of the banks listed above




How to see my payments




Login to the Portal and select | ke
«Statements of Payments»

6 Relevant Self-Assessments

Y300 - Self-assessment of Income Tax / Comp ¥ny Tax

!

0604 - 5.C.D0. self-assessment on Rents Received
0704 - GHS self-azsessment on Rents Received

I

M5 self-assessment on Other Income of Self-

aHS selt-assessment om Pensions and Other

= o m 1
-
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L ~
0315 - GHS seff-assessment on Other Income of

How to see my payments
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Show Tax Types

* Select the arrow to

reveal the tax types My Account

You are connected to the Tax Department Tax Portal.

Email: email @email.com

In this section you can find important Information about your account and payments re: z
]

{entification Code (TIC): 0O000GOTW E

VAT Nu ,E“.
Mame: ANDREAS ANDREOU #
8
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- Select Tax Type -- hd Search Payments
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Select tax type

Select the tax type for
which you require a

pe statement of i
et AT payments
EL:JE»ETHH. (P.AY.E) Select «Search :EL E
Coptal Gans Tax Payments»

Defense Tax
General Health Service (GHS)
Other Taxes

Deparmment of Informmation Tedhmg QEy ServiceEs ; B 2020

[ 4]
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Analytical Statement

* Select «print» to print the statement
+ Select «CSV» to download the information for processin

* Enter details in «search» if you are searching for a
specific assessment or payment

2z
5 E
. v v s U
« Use wsearch» to quickly find a field or part of a field “E
L
-
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3
o SO W srtries [ Cow Prirn % 0
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owine 1o 1% af 15 entrie = o
gl | | ==
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VAT Payment Aeceipt Pargrment Tax AamoumE
Ik Decoription COmiments Tax Charges
Mo T.ILC = Date B urmider siethod Cooe €}
Inecome Tae 7 Corporation Resw Year: 2016, Assessment
OOOO0000W 201 7-07-27  FTOD2D1 7012622 Cash 0300 194.72 0.00 1584.73
Tax Rl 1201 700 47200
Income Tas 7 Corporaticn Rew Wear: 2015, Assesomient
OO0 0O 201 6-05-29 FTHOMII&M 103 Cash [EET ] 108.27 0,00 10827
Tax Red: 1201 681 Q0R 30
SATTTTITI 2315-42-2 I70012015023225 Cash 0200 Provisional Income Tax 7 Rrs Yarar: 2015, ASSassrmant 32,00 0.00 12.00 E 7
- L 11221 1201 50232 &% § 2 5
- Carparation Tax Ref:1 201 SO0O2260 - -




How to record a debt
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Login to the portal and select accordingly

* On the right the > {2 Current Self-Assessments
CURRENT self |
assessments due il w
appear S -

* In «Entry of Due ot Persons O v
Amount» ALL self 0 hem gl
assessments and B
withholding types
appear
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Entry of Due Amount Statements of Payments

Enkering of self-assessments of amounts owed due to Stzbements of amounts payed to the TO

thhakd Mg elL.
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Choice «Entry of Due Amount»

* The recording of due amounts relates to the following tax
categories (Select the tax type you require):

* Tax or Contributions that you owe relating to your own income based on
your own calculations
+ Self-assessmentfor
* Income Tax,
= Special Contribution for Defence and
« General Health System (GHS)
* Temporary Assessmentsfor
* Income Tax and
* General Health System (GHS)
* Tax or Contributions that you withheld from amounts you paid to another
person

* Fees and Other Taxes

How to record a debt
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’ ®OPOAOTIAL
Recording/Revision of debt
0300 - Self-assessment of Income Tax / Company Tax
Record
Ta Code 0 * The tax year
* For monthly/half yearly payments the

e month / semester may also be

\ XAPAAAMINOE required 3
. - The FINAL / total taxable income for — 3
— the year e
- = — Thetax / ADDITIONAL tax you wish to i
Taxt Amount Due € 30 pay E— g
Suenits Account L€ Declare if you submit accounts (where i
e g, which oo, € Accept the terms of use

mm » Submit

* You must include the 10% Additional Tax for the low estimation of temporary income in «Tax Amount Dues.
The systern will automatically impose the financial charges (5% - article 50A(e) and 5% -article S0A first proviso)
and interest, where applicable.
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0300 - Sell-assssment of Incame Tax / Campany Tax Dn the screen thE fﬂ"DWIﬂg
amounts will appear

* The amounts you recorded

* The final amount due,
including charges

Submission of final debt

Payable Amourd 13004
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/- If you are revising an analysis
s of the final income and tax

(EEL T A salf assmasment Fl:r';‘ih[-Erl:l-:laurvi'.i::.'-iil‘ir'i_.'i:_-'hri| a p pea rs D n the Screen
Ineers will Becere: CE0U0M00 and Tax Dus |Capialr (653473
—+ Select «Final submission»
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Finalisation of Recording — Payment Instructions

* You have successfully recorded your debt. Follow the instructions that appear on
your screen.

Your self-assessment has been successfully submitted to the Tax Department

Exdi Brapicupyrlel f ool via re gapelonid dreg 2016 pe mobikd gopow 0300, apilpd avepepds gopotovies SI0208149570, pardbnua €0, 000,00 ko gedpo €3.500.00, § New debt has besen
creatid for tax year 2006 with tax ¢ode 0F00, assessment referende number 4202087149570, incorme CA0.000,00 and tax €5.500,00

How to record a debt
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ha o&nyies WANDW G PETapoiTe o Katdoroon Opoiuy. [ For payment instructions go to Stataments of Dus Amounts

Goto the Stabemients l:!-f D Ammcuints Pa ga=
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Revision of a self-assessment

* When you revise a self assessment
* the income in the revision REPLACES the existing income
* the tax in the revision is ADDED to the existing tax
* the assessment reference DOES NOT CHANGE

* Caution

If you have already made a payment for the assessment reference you are revising you will
not be able to delete the self-assessment as a payment for it already exists
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How to record a temporary assessment

How to record / revise a
temporary assessment




’ SOPGAOTIAL
Login to the portal and select accordingly
0 Relevant Self-Assessments
* On the right the
CURRENT self S
assessments due S
appear O eresosmiohrron
* In «Entry of Due
Amount» ALL self 213 G forSeampope ndidu
assessments and
withholding types

Entering of self-assassments of amounts owed due i Statements of amaounts payed to the TO
a p pea r '.'-'."::;I i eiL.

Tax Department - Tax Portal

Enitry of Due Amaunt Staternents of Payments
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| it
Select «Entry of Due Amount»

‘ Entry of Due Amount
U nder the head Ing Entering of self-assessments of amounts owed dise 1o withhalding e

«Temporary
Assessments» select
the tax type for which S P

you wish to declare special Contribution of Public and Private Sector

temporary tax

Self-assessment of iIncome Tax. Special Contribution of Defence and GHS

Income Tax f Company Tax

Special Cantribution of Defence (5.C.0.)

Tax Department - Tax Portal

General Health System (GHS)
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Temporary Assessments

withholding Tax
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Recording/Revision of debt

0200 - Income Tax (Indraduals and Legal Persans)

* Record
The tax year

Tax identification Code (K 000000G The FINAL taxable income for
KTPOY the year
020 The tax / ADDITIONAL tax

you wish to pay

Tax Department - Tax Portal
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Record the final debt

01200 - Income Tax {individuaks and Legal Persans)

On the screen the following

amounts will appear :
Taipaye 100800006 - KYTIPOY 8
The amounts you recorded -
I"iclM- / Th E fl I"Ial EI ITIDLI I"It d LIE,I '; E
N . including charges ¥
PR — / If you are revising, the final ey
O amounts will appear below
far this period already exists, Taxabe Income will Become: (210,000,020 I';|

nu-.-xuuu-::apmnrmr"wi“j’ﬁﬁ—/ Select «Final submission»

[¥y ]
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Finalisation of Entry — Payment Instructions

* You have successfully recorded your debt. Please go to Statements to obtain a
payment reference and instructions for payment.

Yaour self-assessment has been successiully submitted o the Tax Department

‘Exer BnpiaupynBei n opoki ya ro gopohoyvikd Erog 2020 pe kwiikd popou 0200, apifypols avapopds gopohoyiog 120202000910 & 120208000920, sioddnpo C210.000,00
e @pdpo E60.000,00. F New debt has been created lor tax year 2020 with tax code 0200, assessment reference numbers 120208000910 & 120208000920, income
C2100000,00 and tax C60.000,00.

Ta abipyie minpuphs perafieire oy Kordoroon Opotcy. § For payment instructions go to Statements of Due Amounts

Tax Department - Tax Portal

Beturn to the Self-dssessment Submissian Page = Ga to the Statements of Due Amownts Page =
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ATTENTION!

If wou have recorded a temporary assessment using the tax portal, payments for the 12t installment MUST be made via your internet bank
and payments made via ICCSmart will be rejected. The 2 installment can however alse be made wa ICCSmart provided payment is made
prior to the imposition of interest/penalties and iz for the exact amount due.




How to delete an amount due that you created

How to delete an amount
due that I created
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When can you delete an amount due

The option to delete is available if the amount:

» has been created via the Tax Portal
AND

* no payment has been credited to the specific amount due.
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How to delete an amount due

From the statement of due amounts select the tax type of the amount you wish to
delete

The amounts due that can be deleted are noted with an «X» in the last column
Select «X» to delete the debt

Assassmant
Tam 1) Interest {£) Charges [€) Total Due {£)
Rieferernoe
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1202088261 70 1.000.00 d.38 501,00 1.054.38 Q00T G- ) b4

How to delete an amount due that | created

You will be asked to confirm the deletion




ATTENTION!

* In the case where
* You have created an amount due
* You proceeded to make a payment for this amount using the payment code given
* You have deleted the amount due prior to the payment being credited
THEN, the payment will not be cancelled but:
* will be credited to your account and used against any other amounts due and/or
= |t will follow the refund procedures of the Tax Department,
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Confirm the Deletion

* Check and confirm that you B
are deleting the correct debt

Dsbetion of Due Amownk

e yom ure you wand o delete fhe fallowing Due Amount?
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How to delete
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How to find the persons | represent

How to find the persons
I represent




TAX DEFPARTME

Login to the portal using P e

Your TAXISnet codes as auditors / tax consultants under which the persons you represent appear

On the left side of the
screen select «As Agent»
and a list of persons you
represent will appear

* If you logged in with your
VAT credentials the list will
contain the persons you
represent for VAT purposes

* If you logged in with your
Direct taxation credentials
(AQZE) you the list will
contain the persons you
represent for purposes of
TD1 and TD4 returns.
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List of Taxpayers and Sorting

List of Taxpayers

Vs s ane’ Lnesr o -sooerenere ol areann due o beball of' 8 s a0 e

* Your screen shows a
list of persons you
represent

* The list can contain up
to 1000 persons

* The content of the list =
can be sorted by
numerically or - —
alphabetically by | e
selecting the symbol v e[l =T
at the end of each 0
column
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Finding Taxpayers

* For quick search or Listof Tapayers
to find persons you e ——————— :
cannot see on the Corwnane 20 | x | [ oo .
screen type the 2
TIC/VAT number or N o
part of the number x § Wi e EE
in the search field — X0 $<
* All taxpayers that RN 2
contain the numbers e OO
you typed will

appearin the list
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) Soihonm
When acting as an agent

* All functionalities remain the same as when acting for oneself
» The details of the person for whom you are acting will appear with a yellow banner
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How to use CSV data
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use CSV data
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Downloading a CSV file |

CSV files containing Greek characters may not be readable by all software

* Where the CSV optionis
available it will appear
on the right hand side
of your screen above
the column titles.

» Select CSV

* From the options your
browser gives choose
save file and save it o
your pc
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Opening the file with a text editor

* Go to the folder in Oy
which you saved the 3 ettt ‘
file - e

* Rightclick on the file e e
name and select S P
«Open with» B Copref e ipcotient andenai

T2 pISAnLUL VEruone

* Then click on the i‘f"" :
pProgram you wish to Lo
Creabe shodout
USE Delete
R e

Praoperties
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Import of CSV data in software similar to Excel

If the characters in your file are not

recognizable you must import the data : S

using : FE“ 5 0 GBI

* From the horizontal menu select the DATA ==y we  fie soce Commctons o
tab and then «From Text/CSV» a | FomTocsy

* Using the browser that will appear on your | ', e | F
screen find the file you previously saved e

* In File Origin select 65001:Unicode (UTF-8)

* You may need to transform data to ensure
that long number fields appear correctly

How te use CSV data
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